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Executive Summary 
 
Background: The Parasol Project is an Oxfordshire charity embedded at the base of a large tower block in Oxford, 
since 1996. The charity was originally set up by parents of disabled children and young people to provide a service 
where there was no local provision. The charity objectives are to provide facilities to promote educational, physical 
and mental well-being, and, equal opportunities for children/young people with physical and learning disabilities 
(5-18 years old). Parasol’s mission is to have a positive impact on young disabled people to encourage ‘full and 
effective participation and inclusion in society’ (UN Convention on the Rights of Persons with Disabilities); to unlock 
their potential and become more independent, resilient and reflective individuals.  
 

Parasol Activities: Parasol activities are generated to cultivate relationships, a sense of community and importantly, 
a sense of belonging. The provision includes a variety of indoor/outdoor education and learning activities such as 
play, arts/crafts, residentials, youth clubs, adventure sports (like canoeing) music, film, dance, bush craft, healthy 
eating, cooking and gardening projects.  
 

Parasol Beneficiaries: Parasol’s work is designed to support disabled young people including those with significant 
communication challenges, sensory disabilities, physical disabilities, autism, learning difficulties, and challenging 
behaviour. In the spirit of inclusion, Parasol also work with other disadvantaged groups of children/young people 
(children in care, refugees, siblings of those with disabilities and young carers). All of these children/young people 
can: be socially isolated; lack confidence and social skills; have low self-esteem, are often worried, withdrawn, 
unhappy and are without friends or a sense of belonging. In addition, many experience poor mental health and poor 
educational and social outcomes. These young people face a series of barriers – many practical, some more complex 
– which often results in exclusion from active participation in society. This can have a profound impact on their lives. 

 

Parasol Youth Volunteering Project was designed specifically to include, involve and inspire 10-25yr olds who are 
rarely afforded volunteering opportunities. The programme puts scaffolding opportunities in place to help 
individuals build their capabilities, confidence, identity, social networking skills, resilience and self-worth.  
 

From the start (in 1998), it was evident that an inclusive ethos, where disabled and other disadvantaged young 
people came together to support each other, would produce good outcomes. Once trained, volunteers enjoy 
activities alongside those less confident/responsive. Giving young people, who normally experience challenging 
circumstances - a uniform and trusting them to be good examples to others appears to have a positive effect on all 
participants. Also, for disabled young people - having non-disabled and/or ‘the cool kids’ attending the Choice Days 
- made them feel ‘cool’ as well. Reciprocity. As one person explained “ volunteers become the culture carriers for 
Parasol. It is the inclusive ethos they embody that inspires others to be inclusive”. 

 

It appears that volunteering ignites a sense of pride and respect amongst all participants. It inspires other 
beneficiaries (both disabled and non-disabled) to want to become Volunteers, further embedding the culture of 
inclusion. Today, Parasol Role Models and Volunteers have learning difficulties, physical disabilities, are in the care 
system or are young carers or they have a sibling with a disability or could be from the refugee community.  

 

Monitoring the Volunteering Project: To measure distance travelled, a survey for the young people was devised. 
Each participant was asked to answer the same questionnaire twice. The first, at the beginning of the project 
(creating baseline measures), that were then compared to data gathered at the end. Questions were set into seven 
themes: (1) Mental Wellbeing; (2) Self-management; (3) Self-confidence; (4) Team working; (5) Wellbeing & sense 
of independence; (6) Safety & inclusion and; (7) Improvements in homelife & classroom learning. In total, evaluators 
asked 50 questions to each young person, twice. 
 

Expected outcomes for individuals: At the outset, Parasol planned what they intended/hoped would happen to 
young volunteers as a result of the intervention of volunteering for one year. Below are the expected outcomes: 

 

o Outcome 1: An individual increases awareness of self and understanding of how to build positive relationships 
 

o Outcome 2: An individual increases their confidence to take on responsibility and work in a team 
  

o Outcome 3: An individual increases their wellbeing, sense of independence and reduces issues of isolation 
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Summary of the Quantitative Findings 
 

o During the year, 52 young people were Role Models and Volunteers for Parasol 
o They worked a combined total of 4,544 hours over the year (an increase of 1,060 hours on 2017-2018 numbers) 
o 52 young people completed the baseline survey but only 43 young people completed the end of year survey 
o Working with such vulnerable groups of young people, with some living chaotic lives perhaps explains end numbers 
o 35 young people undertook an AQA course in Volunteering. To date, 30 successfully received their certificates 
o Parasol employed 2 Senior Volunteers this year and 2 other Senior Volunteers secured work out in the community  

 

o Increased mental wellbeing:  The first 14 questions were taken from the Warwick and Edinburgh Mental Well Being 
Scale (WEMWBS) tool. The lowest possible score is 14 and the highest possible score is 70. Academics note that a 
score of 40 and below indicates probable depression. Findings highlight that 11 young people scored 40-points or 
below on the baseline survey but only 2 young people scored 40-points or below at the end of the year/project. Of 
those 2, one young person remained on 40-points before and after the intervention and one other went from 43 to 
31-points. Conversely, these results also show that 9 young people moved upwards and out of low mood. 
 

o If one takes (the still low) score of 46-points and below, there is a sharp increase in numbers; 23  young people 
scored 46-points of below on the baseline survey but this reduces to 6 young people on the end of project survey. 
This means that 17 young people moved upwards and out of low mood. Of those 17, 8 young people jumped up in 
points significantly from base to end of project. For example, findings show… one young person increased by 19 
points, another by 20-points, another two by 22-points, another two by 25-points, one by 30-points and finally one 
by 36-points. These findings indicate that Parasol’s intervention positively contributed to enhancing young people’s 
feeling and functioning aspects of mental wellbeing.  

 

Before visiting these findings, you will note percentages in brackets [from 41% to 60%]. The first % is taken from the  
baseline results of the group and the second % is taken from the end of year results [from baseline % to end %]. 

 

o An increase in how individuals think and feel about themselves and their lives: After the intervention, participants 
felt more: (1) optimistic [from 39% to 66%]; (2) useful [from 38% to 77%]; (3) relaxed [from 47% to 72%]; (4) interested 
in others and [from 44% to 75%]; (5) had energy to spare [from 50% to 58%] – more often or all of the time. 
 

Individuals were more able to: (1) deal with problems well [from 41% to 60%]; (2) think clearly [from 36% to 62%];                   
(3) feel good about themselves [from 38% to 75%] and; (4) feel close to others [from 40% to 61%]  – more often or all 
of the time. Although a few rarely deal with their problems well or think clearly or feel close to other people. 
 

Participants indicated that they felt: (1)  more able to make up their own minds [from 39% to 77%]; (2) more loved 
[from 61% to 86%]; (3) more interested in new things [from 42% to 82%] and; (4) more cheerful [from 52% to 81%] – 
more often or all of the time. Although a few still feel that they rarely feel loved or are able to make up their minds. 
 

o An increase in individuals skills around self-management: After the intervention, participants indicated that they 
were more able to: (1) maintain attention [from 29% to 63%] ; (2) express their needs [from 26% to 83%]; (3) respond 
to ideas from others [from 44% to 83%]; (4) clarify their thinking/feelings [from 26% to 65%] and; (5) manage their own 
feelings and behaviours [from 44% to 85%]  – more often or all of the time. 
 

o An increase in individuals self-confidence: Participants felt more able to: (1) cope with unexpected change [from 27% 

to 60%]; (2) ask for help is they need it [from 32% to 74%] and; (3) know ways to stay calm when they are stressed 
[from 32% to 67%]  – more often or all of the time. Although a few still feel that they are rarely able to cope with 
unexpected change, ask for help, if they needed it and/or, know ways to stay calm. 
 

o An increase in individuals skills working as part of a team: After the intervention, participants indicated that they: 
(1) like being part of a team [from 64% to 90%]; (2) enjoy taking on responsibility [from 58% to 77%]; (3) enjoy 
communicating with others [from 42% to 82%] and; (4) are more aware of other’s needs [from 48% to 77%].  

 

o An increase in individuals wellbeing and sense of independence: Participants indicated that volunteering at Parasol 
positively contributed to their increased: (1) social wellbeing [from 85% to 95%]; (2) emotional wellbeing [from 88% to 

93%]; (3) communication skills [from 74% to 94%]; (4) sense of independence [from 80% to 98%] and; (5) self-esteem 
(belief in their abilities)  [from 81% to 95%] – more often or all of the time.  
 

o An increase in individuals’ sense of safety and inclusion and reduction of issues of isolation: Volunteers and Role 
Models agreed or completely agreed that: (1) staff are skilled [from 94% to 100%]; (2) staff are good at their jobs [from 

90% to 100%]; (3) activities are safe and inclusive [from 96% to 100%]; (4) Parasol is an important part of their life [from 

77% to 93%] and; (5) when at Parasol, young people feel like they belong [from 93% to 95%]. 



 

4 
 

 

Summary of the Qualitative Findings 
 

a) What is the best thing about coming to Parasol? 
 

o My communication has improved. I’m more mature and it has given me an escape from problems at home   
o I am independent and confident when I come to Parasol and I have a lot of friends here  
o Having a place where I really belong - Making new friends. Being independent -  and feeling part of a team 
o You get to meet new people and also, it’s a time u can have fun and you can forget about what’s going on that 

makes u sad and just have fun for a couple of hours. [I like] the inclusiveness  
o Being part of the Parasol; the varied activities, going on trips, having fun whilst keeping safe and supported 
o Working with the amazing staff and kids/teens. Getting to know everybody has been so lovely! Expanding my 

knowledge of learning disabilities has been so beneficial and eye opening too! I just love everything about it :)  
o Helping others and making a change - Helping people in what they need (3 similar comments) 
o Seeing my friends and building new friendships (5 similar comments) 
o Parasol has helped with my confidence and being able to understand being me is good and I shouldn’t change 

 

b) What would have happened if you hadn’t been involved with Parasol?  
 

o Without parasol I don’t know where I’d be today 
o I would be very sad and depressed - I wouldn’t have as much of a positive outlook as I do today  
o I would have no friends (7 similar comments) 
o My life would be very hard. My communication skills would be worse & I would be less independent & mature 
o I wouldn't have it to look forward to and I probably wouldn't try to be good at home or school so that I can go 
o I would still be in a very dark place - Still depressed - I would be in a much worse state, mentally and physically  
o I would have got in to a lot of trouble, been somewhere I didn’t want to be - Probably be arrested  
o I feel l would still struggle with my confidence in meeting new people , and communicating well with others  
o I probably wouldn’t be that confident speaking, now I don’t stop talking!  

 

c) Since being involved with Parasol, what, if anything has changed about how you feel?  
 

o I have massively improved my confidence - It’s helped me understand myself more 
o I feel as if my courage and social skills have improved and I quite enjoy taking my time to talk to my friends 

that I have made in Parasol as well as make new ones 
o I feel much more comfortable with dealing with challenging/unfamiliar situations with the kids at Parasol, so I 

feel much more capable/like I’ve developed broader skills 
o I feel more confident about my future, despite not being in education. I know parasol will help with resources 

should I need them, making me excited to see what’s to come. 
o I feel I am listened to at Parasol and I have much less anxiety when I am there than when at school with other 

young people. I am encouraged to "Have a Go" and when I try something new, I feel really good about myself  
 

Conclusion, Lessons Learnt and Recommendations 
 

Conclusion: 52 young people, who became Role Models and Volunteers for Parasol, completed the baseline survey. 
Of those 52, 43 completed the end of year survey. According to the findings in this report, young people’s 
feedback/perception of themselves, their lives and their wellbeing positively changed from their baseline survey 
answers when compared to their end of year survey answers. It is now evident that almost all of the volunteers 
perceived that - the Parasol Volunteering Project - positively contributed to their: increased awareness of 
themselves and understanding of how to build positive relationships (outcome 1 achieved); increased confidence 
to take on responsibility and work in a team (outcome 2 achieved) and; increased wellbeing and sense of 
independence. The project also contributed to reducing issues of isolation (outcome 3 achieved). 

 

Lessons learnt: Positive outcomes aside, the findings have captured information that is useful for Parasol. For 
example, even after the intervention, a few young people were rarely able to: cope with unexpected change; ask 
for help, if they needed it; know ways to stay calm; maintain attention; express their needs; talk to others to clarify 
their thinking/feelings; deal with their problems well; think clearly; feel close to other people and/or; make up their 
own minds about things. If this information is used wisely, it will help shape and improve the volunteering project. 

 

Recommendations: (1) Additional training workshop are introduced to address issues highlighted in ‘lessons learnt’ 
(above) and (2) Additional supervision is put in place to attend to issues highlighted in ‘lessons learnt’ (above). 
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Summary of the Qualitative Findings from Parents/Carers of Young Volunteers 

 

These comments below have been drawn from a separate 2018-2019 Parasol consultation  
with parents and carers. Their views have been included to this report  

to demonstrate the impact of this programme  from parents and carers perspectives. 

 
 

 

 
  

“He feels he belongs. He feels good about 
himself there. He has people who he looks up to 

and aspires to be like, whilst also being with 
people who are not more able than him who he 

feels he can help and be a Role Model to”. 
 
 
 
 

 

“Parasol is a brilliant, inclusive charity, a model that should be copied 
nationwide. It is a lifeline for my daughter, and being able to keep 

attending and taking on some responsibility now she is a bit older, is a 
fantastic model. My daughter loves attending, is made to feel so very 

welcome and part of the team. It’s how the world should be” 
 
 
 
 

 

“Volunteering has helped my son to be more 
independent and confident. He is more talkative 
and engaged with the rest of the family when he 

is at home. He really benefits from the social 
contact and feeling of belonging”. 

 
 
 
 
 

 

“He will give anything up to go to Parasol including contact 
with his mother and siblings. He counts down the days till the 
next holidays so he can go again, he loves it. Parasol offers a 
vital service, especially for young people over 18, when they 

tend to 'drop off the cliff' in terms of what is offered for them” 
 
 
 
 

 
 
 

 

“Parasol not only helps my son in 
numerous ways, it helps me. It helps me 

not have to worry my son is always 
alone or always sad. It gives me hope 
that with the right people my son can 

improve and make progress in the 
areas of his life he finds difficult”. 

 
 
 
 
 

 
 
 

 

“He loves it, never misses a 
day. Being a Volunteer at 

Parasol has literally 
changed his life” 

 
 
 
 

 

“Definitely had a positive impact on my son. He 
has been given opportunities to develop from 
being a user of the service to also offering his 

skills to help others [as a Role Model]. An 
enabling and empowering charity”. 

 
 
 
 

 

“Parasol encouraged him to take on 
responsibilities [as a Role Model] and 

to take a risk and express his views. He 
has grown more confident and 

independent... He is more able to make 
decisions and is less inclined to worry 

and doubt himself” 
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Part 1: Introduction 
 

1.1 Introduction to The Parasol Project 
 

Parasol’s vision: Parasol want to see a world where every disabled child and young person can enjoy the same rights 
and opportunities as their non-disabled peers including access to out of school play, social and creative activities.  
 

Background: The Parasol Project is an Oxfordshire charity embedded at the base of a large tower block in Oxford, 
since 1996. The Charity was set up by parents of disabled children to fill a gap in provision. Parasol objectives are to 
provide facilities to promote educational, physical and mental wellbeing, and, equal opportunities for children and 
young people with disabilities (5-18+ year olds).  
 

Parasol’s mission: is to have a positive impact on young disabled people to encourage ‘full and effective participation 
and inclusion in society’ (UN Convention on the Rights of Persons with Disabilities); to unlock their potential and 
become more independent, resilient and reflective individuals.  
 

Parasol beneficiaries: have significant communication challenges, physical disabilities, autism, learning difficulties 
(mild to severe) and some also have challenging behaviour. In the spirit of inclusion, we also work with a number of 
other disadvantaged groups including siblings of disabled children, children in care, young offenders, young carers, 
and refugees. All these children/young people can face a series of barriers – many practical, some more complex – 
which often results in exclusion from active participation in society. This can have a profound impact on their lives.  
 

Service provision: All Parasol activities are person centered and generated to promote educational, physical and 
mental wellbeing, cultivate relationships and importantly, encourage beneficiaries’ sense of belonging to the 
Parasol community. Our provision includes a variety of indoor/outdoor education and learning activities such as 
play, arts/crafts, residentials, youth clubs, adventure sports (like canoeing) music, film, dance, bush craft, healthy 
eating, cooking and gardening projects. Parasol activities run all year round.  

 

Venues: Children’s Services happen at Tower Playbase in Northway, Oxford. It has several workshop spaces and a 
large outdoor space. Most of the teenage activities happen is other locations:  Choice Days IN-DAYS (21 days a year) 
happen at East Oxford Youth Centre, in Oxford, and activities (such as dance and canoeing, fun and educational day 
trips, adventure sports and residentials) happen further afield. 
 

Outreach support: Parasol also provide outreach support for ‘inclusion’ of disabled children into play schemes locally 
and further afield. This includes providing training and support and/or sending out skilled Parasol enablers to deliver 
the support directly. Over the years, Parasol has outreached into some of the most deprived areas of Oxford 
including Blackbird Leys, Littlemore, Barton and Cutteslowe. Parasol also partners and regularly supports South 
Oxford Adventure Playground (SOAP). 
 

Outputs:  
Statistics for 2018/2019: (2017/2018 numbers are in brackets) 
o This year Parasol supported 267 (217): beneficiaries: 158 children aged 5-12, and 109 young people 

aged 13-25. Of the 267, over 63% (56%) have significant and complex physical disabilities, learning 
difficulties and/or Autism. Additionally, 89 (80) of them were from other disadvantaged groups: 30 (28) 
siblings of disabled children; 38 (21) children in care; 17 (23) young carers and; 4 (8) young refugees 

  
Parasol facilitated: 
o 42 (42) play schemes at Tower Playbase for an average No. of 39 (28) children (5-12yrs) each day  
o 40 (39) Choice Days for average number of 32 (38) teens (13-18+yrs) each day  
o 39 (38) weekly youth club sessions attended by 60 different young people, avg. No. 22 (36) a session 
o 37 (36) weekly dance club sessions for 13 (17) children and young people 
o Parasol worked with 52 (38) young volunteers this year   
o Offered 308 (180) volunteering places/sessions on our activities – 4,544 (3,480) Vol hours in total 

 

Outcomes: The effectiveness of Parasol’s services are regularly monitored and evaluated, firstly, to ensure that all 
stakeholders have a say in the development of the Charity; secondly, to ensure that Parasol meets their objectives; 
thirdly, to learn from what is not working well and finally, to celebrate successes. (Please read Parasol’s latest Annual 
Report for details of the impact and outcomes of their provision). This report is about the volunteering project only. 
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1.2 Introduction to the Parasol Youth Volunteering Project – include, involve, inspire 
 
Parasol Youth Volunteering Project was designed specifically to include, involve and inspire 10-25yr olds who are 
rarely afforded volunteering opportunities. The programme puts scaffolding opportunities in place to help 
individuals build their capabilities, confidence, identity, social networking skills, resilience and self-worth.  
 
From the start (in 1998), it was evident that an inclusive ethos, where disabled and other disadvantaged young 
people came together to support each other, would produce good outcomes. Once trained, volunteers enjoy 
activities alongside those less confident/responsive. Giving young people, who normally experience challenging 
circumstances - a uniform and trusting them to be good examples to others appears to have a positive effect on all 
participants. Also, for disabled young people - having non-disabled and/or ‘the cool kids’ attending the Choice Days 
- made them feel ‘cool’ as well. Reciprocity. As one person explained “ volunteers become the culture carriers for 
Parasol. It is the inclusive ethos they embody that inspires others to be inclusive”. 

 
It appears that volunteering ignites a sense of pride and respect amongst all participants. It inspires other 
beneficiaries (both disabled and non-disabled) to want to become Volunteers, further embedding the culture of 
inclusion. Today, Parasol Role Models and Volunteers have learning difficulties, physical disabilities, are in the care 
system or are young carers or they have a sibling with a disability or could be from the refugee community.  
 
Training and supervision: Young people either self-refer or are invited to become Role Models/Volunteers by staff.  
No one  who self-refers is turned down. Each volunteer is interviewed, and once recruited, volunteers attend regular 
training workshops on topics such as: (1) Roles and Expectations; (2) Inclusion; (3) Diversity and Equality and;                
(4) The Importance of Team Working. The Parasol team focus on practical activities to 
facilitate the learning process. They receive regular one-to-one meetings to support their 
development and are given increasing responsibility over time. During their time as a 
volunteer, the management team help individuals with CV writing, job applications and 
provide references.  
 
Support and challenge approach to volunteering: Challenging individual’s belief in their 
own abilities produces positive outcomes. By gradually giving volunteers more 
responsibility, over time, individuals can do more, and take on more responsibility, than 
they think they can. Achieving brings about ‘belief in themselves’ which is exhilarating to 
all stakeholders.   
 
Progression: There are five levels to progress through starting with Junior Role Models (for 
10-12yrs); Role Models and Volunteers (13+yrs); through to either Senior Volunteers 
(15+yrs) or Workforce Volunteers (19-25 year olds with learning difficulties). The 
developmental stages have differentiated uniforms to provide a sense of belonging to 
each team and differing levels of responsibility that are afforded to each group. For 
instance, Junior Role Models (grey t-shirts) and older Role Models (black t-shirts) act as an 
example of positive behaviour to other participants, undertaking some helping duties. 
While Volunteers (green t-shirts) are involved in day to day activity support and peer 
support to the Role Models.  
 

Senior Volunteers (purple t-shirts) work alongside and shadow Parasol Enablers to support 
users, they peer support younger volunteers, handle petty cash transactions and are given 
higher positions of responsibility. Parasol also support Workforce Volunteers (red t-shirts). 
These are young disabled adults (19-25yrs) who have already been Volunteers but do not 
have the capacity to become Senior Volunteers (through an impairment and/or due to 
their confidence levels). Workforce Volunteers are supported by assigned staff in 
undertaking specific tasks. Parasol are currently trying to fundraise to develop the 
Workforce Volunteering Programme into The Parasol Plus Project.   
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Part 2: Methodology  
 
2.1 Expected outcomes 
 
At the outset, Parasol planned what they intended/hoped would happen to young volunteers as a result of the 
intervention (volunteering for one year). Below are the expected outcomes: 

 

* Outcome 1: An individual increases awareness of self and understanding of how to build positive relationships 
 

* Outcome 2: An individual increases their confidence to take on responsibility and work in a team  
 

* Outcome 3: An individual increases their wellbeing, sense of independence and reduce issues of isolation 
 

 
2.2 Method of analysis 

 

To measure distance travelled, a survey for the young people was devised. Each participant was asked to answer 
the same questionnaire twice. The first, at the beginning of the project (creating baseline measures), that were then 
compared to data gathered at the end. Questions were set into seven themes: (1) Mental Wellbeing; (2) Self-
management; (3) Self-confidence; (4) Team working; (5) Wellbeing & sense of independence; (6) Safety & inclusion 
and; (7) Improvements in homelife & classroom learning. In total, evaluators asked almost 50 questions to each 
young person, twice. 
 
These 'hard edged' findings, indicating the 'what' that has occurred, was then supplemented with insights captured 
from the qualitative data, telling us the 'how' and the 'why'. Some data will be drawn together into case studies.  
 
Please note: 
 
o The only way to match individuals baseline survey results with the end of project results was through their date 

of birth (D.O.B). For the reporting, and further anonymity, DOB’s were supplemented by codes (i.e. F32B25A) 

o The first 14 questions were in regard to mental wellbeing and were taken from of the Warwick-Edinburgh 

Mental Well Being Scale (WEMWBS) tool. The WEMWBS was developed to enable the monitoring of mental 

wellbeing in the general population and the evaluation of programmes which aim to improve mental wellbeing. 

WEMWBS is a 14-item scale with 5 response categories: : ‘None of the time’– ‘Rarely’ – ‘Some of the time’– 

‘Often ‘ or – ‘All of the time’ 

o As all questions are presented in positive terminology… a positive result would provide: 

➢ a reduction in % results (i.e. from 25% to 13%) from the ‘None of the time’ and ‘Rarely’ answers and  
➢ an increase in % results (i.e. from 25% to 36%) from the ‘Often’ and ‘All of the time’ answers  

 

o Please note that the WEMWBS monitoring tool is used in section 3.3 and 3.4 of this report only 

o Each set of answers/data (from sections 3.4 to 3.9) are presented in graph, table and written format 

o Graphs are placed side-by-side for comparative reasons – to discern distance travelled. On the left is the baseline 
survey results and on the right is the end of year/project survey results 

o Tables: For ease in analyzing the results it was decided to gather findings in groups (i.e.  ‘None of the time’ and 
‘Rarely’ were grouped together - similarly we grouped ‘Often’ and ‘All of the time’ together) 

o Tables: Include ‘weighted averages’ (number of young people ticking particular answers) for each question. The 
baseline weighted average is compared to the end of project survey weighted average. Stakeholders would be 
looking for an increase in the number (i.e. from 3.25 to 3.89). This aspect highlights collective distanced travelled. 

o Please note that there is a summary of each section at the bottom of most pages. This is typed in purple 
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Part 3: Analysis of Findings 
 

3.1 The numbers and statistics of young people involved in the engagement 
 

o The BASELINE SURVEY: was completed by 52 young people  

o Ages of Role Models/Volunteers: eight (10-12yr olds) – thirty two (13-18yr olds) – twelve (19-25yr olds) 

o 55% (28) young volunteers were females. One person identified as other and the remainder were males  

o 52% (27) of young people have been coming along to Parasol for more than 2 years 

o 25% (13) have been with Parasol for less than 6 months 

o The remainder (12 young people) have been coming to Parasol between 6 months and 2 years 

 

 Volunteers were asked to tick all that apply: 
Would you consider yourself… 

Code No. of young people and 
percentage 

1 To be a young carer YC 7 – (14%) 

2 To have a physical disability PysDis 6 – (12%) 

3 To have Special Educational Needs SEN 27 – (53%) 

4 To be a refugee Ref 4 – (8%) 

5 To be eligible for free school meals FreeM 10 – (20%) 

6 In the looked after system (in care) LA 10 – (20%) 

7 To have English as a 2nd language at home 2nd  8 – (16%) 

8 A sibling of someone with a disability Sib 7 – (14%) 

9 No, none of the above N/A 4 – (8%) 

 
o Of the 52 young people who completed the baseline survey: 20 indicated that they consider themselves to be 

in at least two of the above categories (i.e. young carer and has special educational needs), 7 young people 

ticked three categories, 11 ticked four categories and 1 young person ticked five categories 

o Of the baseline 52, 9 young people did not complete the end of project survey 

o Of those 9: 
 

➢ 2 young people did not give their D.O.B. Thus, could not be matched with their end of project survey  
➢ A few young people were from the looked after system and had moved out of county 
➢ Others live fairly chaotic lives and therefore, it has been hard to keep in touch with them  

 
 

o The END OF PROJECT SURVEY: - 43 young people completed the end of project survey 

o Of those, 3 (7%) were Junior Role Models (10-12yrs) – 12 (31%) were Role Models (13yrs+) – 14 (29%) were 

Volunteers (13yrs+) – 9 (23%) were Senior Volunteers (15+yrs) – 5 (9%) were Workforce Volunteers (19-25yrs) 

 
 

3.2 Output of the Young Volunteers 2018/2019 (2017-2018 numbers are in brackets) 
 

➢ Parasol worked with 52 (38) young volunteers this year  
➢ Parasol offered and filled 308 half-day volunteering sessions on Parasol activities, over the year 
➢ During busy days at Parasol, between 5 & 10 Role Models/Volunteers were in attendance at each session 

   

➢ This equates to 4,544 hours (this is 1,060 more volunteering hours than were recorded last year) 
➢ In that year, some volunteers worked 40 hours while others worked as much as 125 hours 
➢ 35 volunteers undertook an AQA course in Volunteering. To date, 30 successfully received their certificates 
➢ 4 Senior Volunteers have gone on to paid employment (2 with Parasol and 2 out in the community) 
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3.3 Summary of the Mental Wellbeing of Individuals (N.B. summary of section in purple below) 
 

o Discerning mental wellbeing using the Warwick-Edinburgh Mental Wellbeing Scale (MEMWBS) tool 

o There are 14 set questions to the WEMWBS (see top row of each table - for the questions - in the appendix) 

o Questions are all worded positively and cover both feeling and functioning aspects of mental wellbeing  

o 5 possible responses:  None of the time – Rarely - Some of the time – Often - All of the time  

o No.s given to responses: None of the time = 1 / Rarely = 2 / Some of the time = 3 / Often = 4 / All of the time = 5  

o The lowest possible score a person can have is 14 and the highest possible score is 70 

o A score of 40 and below indicates probable depression & a score of 59 and above indicates high mental wellbeing 
 

➢ 32 young people scored 42-points or above on the baseline survey 
➢ 6 young people scored 59-points or above on the baseline survey 
➢ 40 young people scored 42-points or above on the end of the project survey 
➢ 9 young people scored 59-points or above on the end of the project survey 

 

➢ The biggest increase in scores from the baseline to the end of project survey was plus 36 points. Next highest 
increase was 30-points - 2 young people with 25-points – 2 with 22-points – then 20 & 19-points. Of these: 

 

o Baseline 29-points – end of project 65 (a 36-point increase) – started very low, ended very high 
o Baseline 26-points – end of project 56 (a 30-point increase) – started very low, ended fairly high 
o Baseline 39-points – end of project 64 (a 25-point increase) – started low, ended very high 
o Baseline 37-points– end of project 62 (a 25-point increase) – started low, ended high 
o Baseline 39-points– end of project 61 (a 22-point increase) – started low, ended high 
o Baseline 24-points– end of project 46 (a 22-point increase) – started very low, ended just above low 
o Baseline 45-points– end of project 65 (a 20-point increase) – started low, ended very high 
o Baseline 45-points– end of project 64 (a 19-point increase) – started just above low, ended very high 

 

➢ There were 15 young people whose scores increased by 14-points or more 
➢ There were 20 young people whose scores increased by 10-points or more 

 

➢ There were 11 young people whose end of year results/points were very similar (+ or – 4-points) to their baseline 
survey results/points. Most of these responses were in the high range, 50’s and 60’s with one scoring the top 
possible marks, 70, on both the baseline and end. However, three individuals started and stayed in the 40’s  

 

Less positive outcomes: 
 

➢ 23 young people scored 46-points or below on the baseline survey 
➢ Of these 23, 11 young people scored 40-points or below on the baseline survey 
 

➢ 2 young people scored 40-points or below on the end survey including: 
 

o Baseline 40-points – end of project 40 (no change) – started low, ended just as low 
o Baseline 43-points – end of project 31 (an 8-point decrease) – started low, ended even lower 

 

➢ The biggest decrease in points from baseline to end survey was minus 17, next minus 10 and 7. Of these: 
 

o Baseline 58-points – end of project 41 (a 17-point decrease) – started high, ended low, worrying 
o Baseline 65-points – end of project 55 (a 10-point decrease) – started very high, ended fairly high 
o Baseline 61-points– end of project 54 (a 7-point decrease) – started high, ended fairly high 

 

➢ The WEMWBS 14-questions are all worded positively  and cover both feeling and functioning aspects of mental 
wellbeing. The lowest score a person can have is 14 and the highest possible score is 70. A score of 40 and below 
indicates probable depression. From the results, it is noteworthy that 11 young people scored 40-points or below 
on the baseline but only 2 young people scored 40- points or below at the end of the year/project. Of those 2, 
one young person remained on 40-points before and after the intervention and one other went from 43 to 31-
points. Worrying. Conversely, these results also show that 9 young people moved upwards and out of low mood. 

 

➢ If we take (the still low) score of 46 points and below, we can see a sharp increase in numbers; 23  young people 
scored 46-points of below on the baseline survey but this reduces to 6 young people on the end of project survey. 
This means that 17 young people moved upwards and out of low mood. Of those, we can see that 8 young people 
jumped up in points significantly from base to end of project. Results show… one young person increased by 19-
points, another by 20-points, another two by 22-points, another two by 25-points, one by 30-points and finally, 
one by 36-points. From this, we can surmise that Parasol’s intervention positively contributed to enhancing 
young people’s feeling and functioning aspects of mental wellbeing. (Full data/findings shown in Appendix) 
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3.4 Mental Wellbeing (using WEMWBS) by group (N.B. summary of section in purple below)  

 

Graphs and table of the baseline and end of project report surveys for questions (No.1 to 5). 
They were asked… Please tick the box that best describes your experience over the last 2 weeks…  

 

Baseline Survey Results (below from Table 1) End of Project Survey Results (below from Table 1) 

 

 
 

 Table 1 WEMWBS (c) None of the 
time or Rarely 

Often or               
All of the time 

 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

1 I've been feeling optimistic 
about the future 

16% 2% 39% 66%  3.27 3.81 + 0.54 

2 I've been feeling useful 
 

15% 2% 38% 77%  3.35 4.02 + 0.67 

3 I've been feeling relaxed 
 

16% 7% 47% 72%  3.40 3.86 + 0.46 

4 I've been feeling interested 
in other people 

23% 0% 44% 75%  3.35 4.02 + 0.67 

5 I've had energy to spare 
 

21% 7% 50% 58%  3.38 3.72 + 0.34 

 
Summary of questions 1 to 5: The shift from baseline answers to end of year answers indicate that…  

 

[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ felt optimistic about their future  (from 39% to 66%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling useful (from 38% to 77%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling relaxed (from 47% to 72%) 

➢ More volunteers ‘often’ or ‘all of the time’ had been feeling interested in other people (from 44% to 75%) 

➢ More young volunteers ‘often’ of ‘all of the time’ had energy to spare  (from 50% to 58%) 

 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 
 
➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ felt optimistic about their future  (from 16% to 2%) 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ had been feeling useful (from 15% to 2%) 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ had been feeling relaxed (from 16% to 7%) 

➢ Less vols felt that they ‘Rarely’/‘None of the time’ been feeling interested in other people (21% to 7%) 

 

➢ Mental wellbeing results: show an increase in how individuals think and feel about themselves and their lives. It 

is noteworthy, that after the intervention, participants indicated that they felt more (1) optimistic [from 39% to 

66%]; (2) useful [from 38% to 77%]; (3) relaxed [from 47% to 72%]; (4) interested in others [from 44% to 75%] and;             

(5) had energy to spare [from 50% to 58%] – more often or all of the time.  
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3.4 Mental Wellbeing (using WEMWBS) by group (N.B. summary of section in purple below) 

 

Graphs and table of the baseline and end of project report surveys for questions (No. 6-9) 
 

Baseline Survey Results (below from Table 2) End of Project Survey Results (below from Table 2) 

 
 

 
 Table 2 WEMWBS (c) None of the 

time or Rarely 
Often or               

All of the time 
 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

6 I've been dealing with 
problems well 

27% 9% 41% 60%  3.17 3.58 + 0.41 

7 I've been thinking clearly 
 

17% 12% 36% 62%  3.31 3.60 + 0.29 

8 I've been feeling good about 
myself 

23% 2% 38% 75%  3.27 3.98 + 0.71 

9 I've been feeling close to 
other people 

27% 7% 40% 61%  3.23 3.79 + 0.56 

 
 
Summary of questions 6 to 9: The shift from baseline answers to end of year answers indicate that…   

 

[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ had been dealing with problems well  (from 41% to 60%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been thinking clearly (from 36% to 62%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling good about themselves (38% to 75%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling close to other people  (from 40% to 61%) 

 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 
 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ had been dealing with problems well  (from 27% to 9%) 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ had been thinking clearly (from 12% to 36%) 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ had been feeling good about themselves (from 23% to 2%) 

➢ Less vols felt that they ‘Rarely’/‘None of the time’ had been feeling close to other people (from 27% to 7%) 

 

➢ Further mental wellbeing results: also show an increase in how individuals think and feel about themselves and 

their lives. After the intervention, participants indicated that they felt more able to: (1) deal with problems well 

[from 41% to 60%]; (2) think clearly [from 36% to 62%]; (3) feel good about themselves [from 38% to 75%] and; (4) 

feel close to others [from 40% to 61%]  – more often or all of the time. Although a few still felt that they rarely 

deal with their problems well and/or think clearly and/or feel close to other people. 
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3.4 Mental Wellbeing (using WEMWBS) by group (N.B. summary of section in purple below) 

 

Graphs and table of the baseline and end of project report surveys for questions (10 to 14) 
 

Basel       Baseline Survey Results (below from Table 3) End of P End of Project Survey Results (below from Table 3) 

  
 

 Table 3 WEMWBS (c) None of the time or 
Rarely 

Often or               
All of the time 

 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of year 1 Baseline End of 
year 1 

 Baseline End of 
year 1 

 

10 I've been feeling confident 
 

23% 2% 35% 79%  3.13 4.05 + 0.92 

11 I've been able to make up my own 
mind about things 

21% 7% 39% 77%  3.27 3.91 + 0.64 

12 I've been feeling loved 
 

14% 5% 61% 86%  3.59 4.19 + 0.60 

13 I've been interested in new things 
 

20% 0% 42% 82%  3.62 4.23 + 0.61 

14 I've been feeling cheerful 
 

12% 0% 52% 81%  3.54 4.09 + 0.54 

 

Summary of questions 10 to 14: The shift from baseline answers to end of year answers indicate that…  

 

[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling confident  (from 35% to 79%) 

➢ More had ‘often’/‘all of the time’ been able to make up their own mind about things (39% to 77%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling loved (from 61% to 86%) 

➢ More volunteers ‘often’ or ‘all of the time’ had been interested in new things (from 42% to 82%) 

➢ More young volunteers ‘often’ or ‘all of the time’ had been feeling cheerful  (from 52% to 81%) 

 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 
 

➢ Less felt that they ‘Rarely’ or ‘None of the time’ had been feeling confident  (from 23% to 2%) 

➢ Less felt ‘Rarely’ or ‘None of the time’ been able to make up their own mind about things (from 21% to 7%) 

➢ Less felt that they ‘Rarely’ or ‘None of the time’ had been feeling loved (from 14% to 5%) 

➢ No one ticked ‘Rarely’ or ‘None of the time’ had been interested in new things (from 20% to 0%) 

➢ No one ticked ‘Rarely’/‘None of the time’ had been feeling cheerful  (from 12% to 0%) 

 

➢ Further mental wellbeing results: further show an increase in how individuals think and feel about themselves 

and their lives. Participants indicated that they felt: (1) more confident [from 35% to 79%]; (2) more able to make 

up their own minds [from 39% to 77%]; (3) more loved [from 61% to 86%]; (4) more interested in new things [from 

42% to 82%] and; (5) more cheerful [from 52% to 81%] – more often or all of the time. Although a few still feel that 

they rarely feel loved and/or able to make up their minds. 
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3.5 Self-management (N.B. summary of section in purple below) 
 
Questions (15-19) - Can you tell us HOW OFTEN do these statements apply to you? 
 

Baseline Survey Results (below from Table 4) End of Project Survey Results (below from Table 4) 

  
 

 Table 4 None of the 
time or Rarely 

Often or               
All of the time 

 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

15 I maintain attention and 
concentration 

29% 9% 29% 63%  3.04 3.65 + 0.61 

16 I express my needs and 
wants 

21% 11% 26% 83%  3.12 3.84 + 0.72 

17 I respond to ideas 
expressed by others 

19% 0% 44% 83%  3.35 3.98 + 0.63 

18 I talk to others to clarify 
my thinking / feelings 

37% 7% 26% 65%  2.92 3.74 + 0.82 

19 I manage my own 
feelings and behaviors 

23% 2% 44% 85%  3.33 4.00 + 0.67 

 

Summary of questions 15 to 19 on self-management: Shift from baseline to year end answers indicate that… 

 

[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ maintain attention and concentration  (from 29% to 63%) 

➢ More volunteers had ‘often’/‘all of the time’ been able to express needs and wants (from 26% to 83%) 

➢ More young volunteers ‘often’ or ‘all of the time’ respond to ideas expressed by others (from 44% to 83%) 

➢ More volunteers ‘often’ or ‘all of the time’ talk to others to clarify their thinking/feelings (from 26% to 65%) 

➢ More ‘often’ or ‘all of the time’ are able to manage their own feelings and behaviours  (from 44% to 85%) 

 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 
 

➢ Less vols felt that they ‘Rarely’ or ‘None of the time’ maintain attention and concentration  (from 29% to 9%) 

➢ Less vols felt ‘Rarely’ or ‘None of the time’ been able to express needs and wants (from 21% to 11%) 

➢ No one ticked ‘Rarely’ or ‘None of the time’ respond to ideas expressed by others (from 19% to 0%) 

➢ Less state that they ‘Rarely’ or ‘None of the time’ talk to others to clarify their thinking/feelings (37% to 7%) 

➢ Only one person rarely was able to manage their own feelings and behaviours  (23% to 2%) 

 

➢ Self-management: The results show an increase in individuals’ skills around self-management. After the 

intervention, participants indicated that they were more able to: (1) maintain attention [from 29% to 63%] ; (2) 

express their needs [from 26% to 83%]; (3) respond to ideas by others [from 44% to 83%]; (4) clarify their 

thinking/feelings [from 26% to 65%] and; (5) manage their own feelings and behaviours [from 44% to 85%]  – more 

often or all of the time. Although a few still feel that they are rarely able to maintain attention, express their 

needs and/or talk to others to clarify their thinking/feelings. 
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3.6 Self-confidence (N.B. summary of section in purple below)  
 

Questions (20-22) - Can you tell us HOW OFTEN do these statements apply to you? 

 
 Table 5 None of the 

time or Rarely 
Often or               

All of the time 
 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

20 I cope with unexpected change 
 

32% 14% 27% 60%  2.92 3.49 + 0.57 

21 I ask for help, if I need it 
 

29% 5% 32% 74%  3.10 3.91 + 0.81 

22 I know ways to stay calm when 
I feel stressed 

31% 12% 32% 67%  3.06 3.65 + 0.59 

 
 

Summary of questions 20 to 22 on self-confidence: Shift from baseline to year end answers indicate that…  

 

[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ can cope with unexpected change  (from 27% to 60%) 

➢ More had ‘often’/‘all of the time’ are able to ask for help, if they need it (from 32% to 74%) 

➢ More state they ‘often’/ ‘all of the time’ know ways to stay calm when they feel stressed (32% to 67%) 

 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 
 

➢ Less felt that they ‘Rarely’ or ‘None of the time’ can cope with unexpected change  (from 32% to 14%) 

➢ Less felt ‘Rarely’ or ‘None of the time’ are able to ask for help, if they need it (from 29% to 5%) 

➢ Less ‘Rarely’ or ‘None of the time’ know ways to stay calm when they feel stressed (from 31% to 12%) 

 

➢ Self-confidence: The results show an increase in individuals’ self-confidence. After the intervention, participants 

indicated that they felt more able to: (1) cope with unexpected change [from 27% to 60%]; (2) ask for help is they 

needed it [from 32% to 74%] and; (3) know ways to stay calm when they are stressed [from 32% to 67%]  – more 

often or all of the time. Although a few still feel that they are rarely able to cope with unexpected change, ask 

for help, if they needed it and/or, know ways to stay calm. 

 

  

Baseline Survey Results (below from Table 5) End of Project Survey Results (below from Table 5) 
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3.7 Team working (N.B. summary of section in purple below) 
 

Questions (23-27) - Can you tell us HOW OFTEN do these statements apply to you? 
 

Baseline Survey Results (below from Table 6) End of Project Survey Results (below from Table 6) 

  

 

 Table 6 None of the time or 
Rarely 

Often or               
All of the time 

 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

23 I like being part of a team 
 

16% 2% 64% 90%  3.73 4.42 + 0.69 

24 I enjoy taking responsibility 
 

10% 2% 58% 77%  3.77 4.07 + 0.30 

25 I enjoy communicating with 
others 

15% 0% 42% 82%  3.54 4.30 + 0.76 

26 I am aware of the needs of 
others 

17% 0% 48% 77%  3.52 4.19 + 0.67 

27 I would rather interact with 
other YP rather than staff 

23% 18% 21% 42%  2.96 3.30 + 0.34 

 

Summary of questions 23 to 27 on team working:  The shift from baseline to year end answers indicate that…  
          
[from baseline % to year end %] 
➢ More young volunteers ‘often’ or ‘all of the time’ like being part of a team  (from 64% to 90%) 

➢ More had ‘often’/‘all of the time’ enjoy taking responsibility  (from 58% to 77%) 

➢ More young volunteers ‘often’ or ‘all of the time’ enjoy communicating with others (from 42% to 82%) 

➢ More volunteers ‘often’ or ‘all of the time’ are aware of the needs of others  (from 48% to 77%) 

➢ More ‘often’ or ‘all of the time’ would rather interact with young people rather than staff  (from 21% to 42%) 
 

Importantly, there was also a reduction from the baseline answers to the end of year answers indicating that… 

➢ No one ticked ‘Rarely’ or ‘None of the time’ like being part of a team  (from 14% to 2%) 

➢ Less felt ‘Rarely’ or ‘None of the time’ enjoy taking responsibility  (from 10% to 2%) 

➢ No one ticked ‘Rarely’ or ‘None of the time’ enjoy communicating with others (from 15% to 0%) 

➢ No one ticked ‘Rarely’ or ‘None of the time’ are aware of the needs of others  (17% to 0%) 

➢ Less vols ‘Rarely’/‘None of the time’ would rather interact with young people rather than staff  (23% to 18%) 
 

➢ Team work: The results highlight an increase in individuals’ skills needed to work successfully as part of a team. 

After the intervention, participants indicated that they: (1) like being part of a team [from 64% to 90%]; (2) enjoy 

taking on responsibility [from 58% to 77%]; (3) enjoy communicating with others [from 42% to 82%] and; (4) be 

more aware of other’s needs [from 48% to 77%]  – more often or all of the time. It’s interesting to note that the 

young volunteers, in the main, prefer speaking to staff.  
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3.8 Wellbeing and sense of independence (N.B. summary of section in purple below) 

 
Questions (28-32) - Please tell us if you agree that Parasol had a positive impact on your...? 
 

Baseline Survey Results (from Table 7) End of Project Survey Results (from Table 7) 

  

 
 Table 7 Strongly disagree               

or Disagree 
Agree or               

Strongly Agree 
 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of 
year 1 

Baseline End of 
year 1 

 Baseline End of 
year 1 

 

28 Social wellbeing 2% 4% 85% 95%  4.08 4.44 + 0.36 

29 Emotional wellbeing 
 

2% 2% 88% 93%  4.10 4.30 + 0.20 

30 Communication skills 
 

4% 2% 74% 94%  4.10 4.35 + 0.25 

31 Sense of independence 
 

2% 0% 80% 98%  4.19 4.47 + 0.28 

32 Self-esteem                            
(belief in their abilities) 

4% 0% 81% 95%  4.10 4.42 + 0.32 

 
 
Summary of questions 28 to 32 on wellbeing and sense of independence :  Baseline to year end answers indicate that…  

                                                                                                                                                             
[from baseline % to year end %] 
➢ More volunteers ‘agree’ or ‘strongly agree’ that Parasol had a positive impact on their social wellbeing (85% to 95%) 

➢ More volunteers ‘agree’ or ‘strongly agree’ Parasol had a positive impact on emotional wellbeing (88% to 93%) 

➢ More volunteers ‘agree’ or ‘strongly agree’ Parasol had a positive impact on their communication skills (74% to 94%) 

➢ More volunteers ‘agree’ or ‘strongly agree’ Parasol positively impacted on their sense of independence 80% to 98% 

➢ More volunteers ‘agree’ or ‘strongly agree’ Parasol positively impacted on their self-esteem (81% to 95%) 

 

➢ Wellbeing and independence: The results show an increase in individuals wellbeing and sense of independence. 

Participants indicated that volunteering at Parasol positively contributed to their increased: (1) social wellbeing 

[from 85% to 95%]; (2) emotional wellbeing [from 88% to 93%]; (3) communication skills [from 74% to 94%]; (4) sense 

of independence [from 80% to 98%] and; (5) self-esteem (belief in their abilities)  [from 81% to 95%] – more often or 

all of the time.  

The high results for both the baseline and end of project survey questions on wellbeing and sense of independence 

may come from the notion that all these young people had been attending Parasol projects and programmes for a 

number of months/years before becoming Role Models and Volunteers. Therefore, it could be argued that, young 

people already know/sense the positive contribution Parasol has had on their lives, before embarking on this 

programme.   
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3.9 Safety, inclusion and issues of isolation (N.B. summary of section in purple below) 

 
Questions (33-37) - To what extent do you agree with these statements about Parasol's service… 
 

Baseline Survey Results (from Table 8) End of Project Survey Results (from Table 8) 

 

 
 

 Table 8 Completely disagree               
or Disagree 

Agree or               
Completely Agree 

 
 

Weighted  
Average 

Change in 
weighted Avg 

Baseline End of year 1 Baseline End of 
year 1 

 Baseline End of 
year 1 

 

33 The staff are skilled in 
working with young people 

4% 0% 94% 100%  4.35 4.74 + 0.39 

34 The staff and enablers are 
good at their jobs 

4% 0% 90% 100%  4.33 4.74 + 0.41 

35 When at Parasol - I feel like I 
belong 

2% 0% 93% 95%  4.23 4.63 + 0.40 

36 Parasol activities are safe 
and inclusive 

2% 0% 96% 100%  4.25 4.74 + 0.49 

37 Parasol is an important part 
of my life 

2% 0% 77% 93%  4.17 4.58 + 0.41 

 
 

Summary of questions 33 to 37 on safety, inclusion and issues of isolation:  Baseline to year end answers indicate that… 
 

   [from baseline % to year end %] 
➢ More volunteers ‘agree’ or ‘completely agree’ that Parasol staff are skilled (94% to 100%) 

➢ More volunteers ‘agree’ or ‘completely agree’ that Parasol staff are good at their jobs (90% to 100%) 

➢ More volunteers ‘agree’ or ‘completely agree’ that they feel like they belong (93% to 95%) 

➢ More volunteers ‘agree’ or ‘completely agree’ that Parasol activities are safe and inclusive (96% to 100%) 

➢ More volunteers ‘agree’ or ‘completely agree’ that Parasol is an important part of their life (77% to 93%) 

 

➢ Safety and Inclusion: The results show an increase in individuals’ sense of safety and inclusion and reduced sense 

of isolation. Volunteers and Role Models agreed or completely agreed that Parasol: (1) staff are skilled [from 94% to 

100%]; (2) staff are good at their jobs [from 90% to 100%]; (3) activities are safe and inclusive [from 96% to 100%]; (4) Parasol 

is an important part of their life [from 77% to 93%] and; (5) that the young people feel like they belong [from 93% to 95%]. 

As with the previous set of questions, these results were high, both at the beginning of the intervention and 

afterwards. This could be because the Young people were familiar with Parasol and had received positive outcomes 

from being a beneficiary before the onset of the Youth Volunteering Project. So, to conclude, although these results 

are heartening, they are perhaps not so surprising.  
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3.10 Improvements in home life and classroom learning (N.B. summary  in purple below) 
 
Finally, we asked… Is life better now? Has Parasol improved (had a positive impact on) your… 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Summary of questions 38 to 41 on improvements in life:  These questions were only asked in the year-end survey. 
                                                                                                                                                      

         [from baseline % to year end %] 
➢ 77% of volunteers said that Parasol had either ‘quite a lot’ of ‘yes, lots’ of impact on their ‘home life’ 

➢ 75% of volunteers said that Parasol had either ‘quite a lot’ of ‘yes, lots’ of impact on their ‘friendships’ 

➢ 60% of volunteers said that Parasol had either ‘quite a lot’ of ‘yes, lots’ of impact on their ‘classroom learning’ 

➢ 84% of volunteers said that Parasol had either ‘quite a lot’ of ‘yes, lots’ of impact on ‘’other ‘leisure activities’ 

➢ While 13% indicated that volunteering for Parasol did not impact their classroom learning, ‘not at all’ 

 

➢ Improved life: These results highlight that young people believe that being a Parasol Volunteer has a positive 

impact on individuals homelife [77%], friendships [75%], classrooms learning [60%], and on the other play and 

leisure activities they undertake [84%]. Although, 13% of volunteers said that Parasol had no impact on their 

classroom learning ‘not at all’. 
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3.11 Open ended questions: 
 
a) What is the best thing about coming to Parasol? 

 

o My communication has improved. I’m more mature and it has given me an escape from problems at home   
o I am independent and confident when I come to Parasol and I have a lot of friends here  
o Having a place where I really belong - Making new friends. Being independent -  and feeling part of a team 
o You get to meet new people and also, it’s a time u can have fun and you can forget about what’s going on that 

make u sad and just have fun for a couple of hours. [I like] the inclusiveness  
o Being part of the Parasol; the varied activities, going on trips, having fun whilst keeping safe and supported 

 
o Working with the amazing staff and kids/teens. Getting to know everybody has been so lovely! Expanding my 

knowledge learning disabilities has been so beneficial and eye opening too! I just love everything about it :)  
o Helping others and making a change - Helping people in what they need (3 similar comments) 
o Seeing my friends and building new friendships (5 similar comments) 
o My confidence has increased so much since I started volunteering 
o Parasol has helped with my confidence and being able to understand being me is good and I shouldn’t change 

because someone don’t like how I am  
 

o Working with the children and working on my mental skills 
o Learning new skills; practical , emotional and social. Improved self-esteem 
o Gives you skills to help you in your life and in the wider world  
o Getting a reference for a cv from being part of the work force.  
o Meeting a range of new people and feeling like I’m being helpful (5 similar comments) 

 

o Making new friends and communicating with people I normally wouldn’t  
o Doing activities that may not be able to do on a daily basic  
o Meeting new people and being comfortable around them  (8 similar comments) 
o Improving my confidence (9 similar comments) 
o Everything – The atmosphere - I like the activities - Having fun and being involved (7 similar comments) 

 

o Doing lots of activities. I enjoy the activities and being with other people (4 similar comments)  
o I look forward to going to Parasol it is a big part of my week and school holidays   
o It gives the opportunity to see some of my friends that I cannot see anywhere else  
o Making friends. Being included and given responsibilities. I love the activities and my life would be more 

stressful without Parasol. It has helped immensely as things are very stressful in my life.  
o Being able to interact with different types of people 

 

o How fun and caring the staff can become; I feel like they are the reason that people enjoy Parasol. They give 
up their time to play with young children and cater to their needs. 

o The people and activities they offer to all  
o Being able to have space to be with friends and time to yourself  
o Being able to be yourself, make friends and have fun  
o All of my friends that are here – making new experiences 
o Working with cool people  

 

o It gives me the chance to socialize outside of school. I look forward to it 
o It has made a huge difference to family life 
o Having fun out other young people and trying out new things 
o Meeting others and building my confidence by helping me try new things 
o The atmosphere  - All the staff has help me lots they support me well I love  - It's so inclusive   

 

Some comments to be aware of: 
 

o I think some staff need to have a better understanding of my need to regulate my emotions. I get very OTT 
and overexcited which needs to be kept in check 

o I am still struggling with the communication skills 
o I really want to make new friends but I don't really know the young people who go to Parasol very well 
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b) What would have happened if you hadn’t been involved with Parasol?  
 

o Without parasol I don’t know where I’d be today 
o I would be very sad and depressed - I wouldn’t have as much of a positive outlook as I do today  
o I would have no friends (7 similar comments) 
o My life would be very hard. My communication skills would be worse & I would be less independent & mature 
o I wouldn't have it to look forward to and I probably wouldn't try to be good at home or school so that I can go 

  
o I would still be in a very dark place - Still depressed - I would be in a much worse state, mentally and physically  
o I would have got in to a lot of trouble, been somewhere I didn’t want to be - Probably be arrested  
o I feel l would still struggle with my confidence in meeting new people , and communicating well with others  
o I’d probably never leave the house and have no friends 
o I probably wouldn’t be that confident speaking, now I don’t stop talking!  

 
o I would probably very bored  (12 similar comments) 
o Less happy (5 similar comments) 
o Without it I would be stuck at home doing nothing (8 similar comments) 
o I would be frustrated – less confident (14 similar comments)- I would probably feel sad and lonely 
o I would definitely feel less aware of the implications and day to day life of people who have learning 

disabilities or are in the care system 
 

o If I was not in parasol then my life. I would feel like I had nothing to do 
o I would feel worthless 
o I wouldn’t speak English as I do now 
o I don’t know what I would do if I could not attend Parasol. There would be a big hole in my life.  
o I would feel less confident and I wouldn’t express myself as much 

  
o I feel l would still struggle with my confidence in meeting new people , and communicating well with others 
o Quite low & lazy  
o Fed up miserable  
o Annoyed  
o I would not learn new things - I would feel less happy (several similar comments) 

 
o I would be more isolated socially, especially during the long Summer and Winter holidays 
o I wouldn’t be happy with how I am and in a dark place  
o I would not feel good about myself. Would be in a place that I would not be happy 
o I wouldn’t be in the same state of mind  
o I would feel a big discouraged but also, I would know that I have a place for them in my heart along with all 

the other things I have enjoyed 
 

o I would feel less confident in my abilities than I am now  
o I wouldn't have had the opportunity to learn new things and be with lots of young people  
o Without Parasol I would be at home every evening as I find "mainstream " clubs inaccessible. I feel very much 

part of the group at Parasol and enjoy being around older people. I feel I can be myself and my decisions to 
sometimes opt out are respected… My school holidays now have structure and it has really helped to reduce 
my mums stress knowing that I am happy and safe 
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c) Since being involved with Parasol, what, if anything has changed about how you feel?  
 

o I have massively improved my confidence 
o It’s helped me understand myself more 
o I feel as if my courage and social skills have improved and I quite enjoy taking my time to talk to my friends 

that I have made in Parasol as well as make new ones 
o I feel much more comfortable with dealing with challenging/unfamiliar situations with the kids at Parasol, so I 

feel much more capable/like I’ve developed broader skills 
o I feel so much better about myself and have a much more full and positive life now 

 
o I feel more confident about my future, despite not being in education. I know parasol will help with resources 

should I need them, making me excited to see what’s to come. 
o I feel I am listened to at Parasol and I have much less anxiety when I am there than when at school with other 

young people. I am encouraged to "Have a Go" and when I try something new, I feel really good about myself  
o I grew my confidence, it helped with my behaviour and the way I speak and act to people  
o I have got more self-confidence and more able to talk about my feelings  
o It’s turned my life around to a positive one 

 
o I feel better about myself; I feel like I’m doing a good thing  
o Parasol has helped with my confident and has helped me to get a job in a nursery 
o I feel myself around these people it’s like family 
o I feel like my life has changed since parasol because I feel more independent and I have a paid job and the 

skills from parasol have helped me in the job I’m in at the moment.  
o I feel much more aware of the lack of support/facilities for people suffering any type of disability or difficult 

home life, and also the kinds of stigmas that they face. Essentially, it has definitely been a massive eye opener.  
 

o It has been amazing and enlightening to volunteer!  
o I love attending Parasol. It has provided the ideal supportive environment and I love the responsibilities I am 

given there. It’s fantastic! 
o I feel like Parasol has helped me endure some of the things I most feel difficult with.  
o I look forward to all the time I spend at Parasol. Times have been hard recently and it cheers me up and I love 

the company, friends I make there and my responsibilities. I am more mature now I am a Role Model.  
o I enjoy everything they offer to make us feel more wanted and more like we belong in it 

 
o I’ll be looking forward for being a Senior Volunteer in the future 
o I feel much happier and I feel really useful since I am a senior volunteer 
o I am more confident to try new activities such as sports I haven't tried before 
o Parasol helps me understand people more - Parasol has help me a lot 
o It changed my life since when I was 11 years old parasol is my life 

  
o More confident in day to day life - Helped me to communicate with other people  
o Being part of something - Making friends. I can have lots of fun with people and I'm happy.  
o It makes me feel happy - I like volunteering and being part of the team when preparing lunch and on kitchen 

duty, and feel appreciated for my efforts afterwards by the group; I like trying out new things in the craft 
activities, it helps me feel 'can-do' and good  

o I am far happier and love doing things with the friends I have made. I am better at communicating and more 
mature and independent.  

o I have fun in the holidays - More confident and responsible in myself. I feel more helpful (7 similar comments) 
 

o I feel amazing  
o I have improved talking, I talk a lot now 
o It’s gone from a 0 to a 100  
o Made me have more friends and responsibilities  
o I would say Parasol is an important part of my life  
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Part 4: Case Studies 

 

Case study one 
 

For the purposes of this case study, we will call this first person Abigail. Abigail has been attending Parasol activities 
since she was 13 years old. She became a member of the Volunteer Project when she turned 15. Abigail has special 
educational needs. She also has a very complex family background, one of her siblings is disabled and both parents 
have support needs. Abigail struggled at school academically and behaviourally and was eventually excluded. Apart 
from Parasol activities, Abigail did not access any other groups or clubs. After a series of incidents within the home,  
she was taken into care which caused Abigail a great deal of distress.  
 

Throughout this time, Abigail continued to develop as a Volunteer and eventually progressed to be a Senior 
Volunteer. In Parasol, Abigail developed strong friendships; she participated positively in activities and worked on 
her timekeeping, behaviour, reliability and communication skills. Over time, Abigail undertook a number of part-
time jobs which eventually lead to Abigail securing a full-time position. Recently, Abigail was offered the opportunity 
to be trained as a manager. Abigail continues to volunteer at Parasol in her spare time.  
 

Warwick-Edinburgh Mental Wellbeing Scale (WEMWBS) scores shows that Abigail’s baseline survey results are low 
(32-points) and her end of year results show an increase of 12-points (to 44-points). Notable is question 9 below in 
the table): At year-end, Abigail ticked ‘rarely’ (which equates to 2-points), so, even after the intervention, Abigail 
rarely feels close to other people. This is however, a step up from her baseline answer which highlighted that she 
felt close to others none of the time (1-point). The rest of her year-end answers were 3’s (some of the time) and 4’s 
(often).  
 

Other notable changes are that Abigail went from feeling optimistic none of the time, to, now, feeling optimistic 
often. From feeling loved none of the time, to, now, feeling loved some of the time. Abigail also went from feeling 
confident some of the time, to, now, feeling confident often. And finally, Abigail shifted  from being able to make 
up her own mind about things some of the time, to, now, often being able to make up her own mind.  If we consider 
the WEMWBS scoring measures, it is clear that Abigail’s experiences with Parasol contributed to enhancing both 
her feeling and functioning aspects of mental wellbeing. 

 
Other survey answers from Abigail: Parasol is an important part of her life. Abigail ‘agreed’ that Parasol had 
positively impacted her social and emotional wellbeing, her communication skills, her self-esteem (belief in her 
abilities) and her sense of independence. She also stated that Parasol had helped her home life ‘lots’. In addition, 
she completely agreed with the statement that when at Parasol I feel like I belong. When asked… What would have 
happened if you hadn’t been involved with Parasol? Abigail wrote ‘I would have got into a lot of trouble; been 
somewhere I didn’t want to be’. Finally, when asked… Since being involved with Parasol, what, if anything has 
changed about how you feel about yourself and your life? – Abigail answered ‘happier, I feel better about myself.  
 
Conclusion of Abigail’s journey in relation to the three outcomes: When looking at the three expected outcomes for 
Abigail, it is clear that she: increased her awareness of herself and understanding of how to build positive 
relationships (outcome 1 achieved); increased her confidence to take on responsibility and work in a team (outcome 
2 achieved) and; increased her wellbeing and sense of independence. Finally, it also reduced some of Abigail’s issues 
of isolation (outcome 3 achieved). 
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Case study two 
 
For the purposes of this case study, we will call this second person Clare. Clare has been attending Parasol 
activities for three years. Clare has a very supportive family and attends a residential college. She also has special 
educational needs and mental health difficulties which limits her ability to make friends or join in with activities. 
As her mental health difficulties increased Clare became increasingly withdrawn from activities, was often 
emotional and refused to communicate with anyone for long periods. Clare’s initial involvement in the Parasol 
Volunteering project was purely focused around increasing her confidence and self-esteem; however, as she 
became more established in her role, the impact on her participation in activities, and her ability to connect with 
her peers, has been significant. 
 
Whilst Clare still struggles with her mental health, her outlook is far more positive and she has begun working on 
her work-based skills and has ambitions to gain a promotion from Role Model to Volunteer in the near future. 
 
Warwick-Edinburgh Mental Wellbeing Scale (WEMWBS) scores shows that Clare’s baseline survey results were 
low (37-points) and her end of year results show an increase of 16-points (to 53-points). This is impressive. From 
these results below you will note that most of her end of project answers are 3’s (some of the time) and 4’s 
(often), with one answer of 5 (all of the time).  
 
Notable changes are that Clare went from rarely feeling useful, to, often feeling useful. From rarely feeling 
interested in other people, to, often feeling interested in other people. She also went from rarely feeling close to 
other people, to, sometimes feeling close to other people. From rarely being able to make up her own mind about 
things, to, often being able to make up her own mind about things. And, from rarely being interested in new 
things, to, often being interested in new things. If we take the WEMWBS scoring measures it is clear that Parasol 
has contributed to enhancing Clare’s feeling and functioning aspects of her mental wellbeing. 

 
 

 
Other survey answers from Clare: Parasol is an important part of her life. Clare ‘strongly agreed’ that Parasol had 
positively impacted her social wellbeing and sense of independence. She ‘agreed’ that Parasol positively impacted 
on her emotional wellbeing, her communication skills and her self-esteem (belief in her abilities). She also stated 
that Parasol had helped her home life ‘quite a lot’. Finally, Clare completely agreed with the statement that when 
at Parasol I feel like I belong. 

 
Conclusion of Clare’s journey in relation to the three outcomes: When looking at the three expected outcomes for 
Clare, it is clear that she: increased her awareness of herself and understanding of how to build positive relationships 
(outcome 1 achieved); increased her confidence to take on responsibility and work in a team (outcome 2 achieved) 
and; increased her wellbeing and sense of independence. Finally, it also reduced some of Clare’s issues of isolation 
(outcome 3 achieved). 
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Part 5: Youth Volunteering Accreditation (AQA units)  
 

The Assessment and Qualifications Alliance (AQA) is an awarding body in England, Wales and Northern Ireland. It 
compiles specifications and holds examinations in various subjects at GCSE, AS and A Level and offers vocational 
qualifications. AQA is a registered charity and independent of the government. The Unit Award Scheme offers 
learners the opportunity to have their achievements formally recognised with a certificate issued by AQA each time 
a short unit is successfully completed. The AQA Unit Award Scheme is invaluable as it is an important pathway for 
young people to receive accreditation for their achievements. It provides a wide range of units which are 
differentiated, making accreditation accessible to all pupils regardless of their ability. 
 
Parasol Role Models/Volunteers undertook either the AQA Unit 78449 and/or the AQA Unit 92655 (details below)  

 
AQA Unit: 78449 VOLUNTEERING WITH SUPPORT 
If successfully completing this unit, the Learner will have: 
 

1. Experienced working as a volunteer at an event 

2. Experienced taking responsibility for a particular task or activity 

3. Demonstrated the ability to act as a positive advocate of the programmes work, e.g. by showing 

a willingness to get involved 

4. Shown knowledge of at least one way volunteering benefits other young people 

 
AQA Unit: 92655 VOLUNTEERING IN A YOUTH CLUB 
If successfully completing this unit, the Learner will have: 
 

1. Demonstrated the ability to complete an application form to become a volunteer in a youth club 

2. Demonstrated the ability to identify own skills and interests 

3. Demonstrated the ability to work as part of a team to run a youth club 

4. Demonstrated the ability to carry out tasks as requested 

5. Demonstrated the ability to work on own initiative 

6. Acquired an understanding of the role of a volunteer in a youth club 

7. Acquired an understanding of the boundaries of confidentiality 

8. Experienced volunteering in a youth club 

9. Experienced being a valued and supported member of a team 

10. Experienced increased self-confidence and self-esteem 

 
Results: The Parasol Youth Volunteering team has registered and submitted 35 young people’s output for the youth 
volunteering units to the Unit Award Scheme (AQA) recently.  A total number of 30 young people/volunteers 
recently received their achievement certificates. The team are still supporting other volunteers who need extra time 
to complete their programme goals. To date, Parasol have not implemented the AQA goals programme with Junior 
Role Models in the Children Service. The reason for this is that the Junior Role Models (10-12yrs) project is relatively 
new and staff want to allow others time to get used to the notion of working towards volunteer accreditation. This 
will start at the beginning of the summer 
holidays (2019). From this time, around 15 
Junior Role Models will benefit from 
undertaking the AQA accreditation 
programme.  
 
This picture shows a few Role Models and 
Volunteers receiving the AQA Unit 
certificates. Well done, to all involved.  
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Part 6: Conclusion and Recommendations  

 
 
Expected outcomes: At the outset, Parasol planned what they intended/hoped would happen to young volunteers 
as a result of the intervention (volunteering for one year). Below are the expected outcomes: 

 
* Outcome 1: An individual increases awareness of self and understanding of how to build positive relationships. 
 

* Outcome 2: An individual increases their confidence to take on responsibility and work in a team.  
 

* Outcome 3: An individual increases their wellbeing, sense of independence and reduces issues of isolation 
 
Conclusion: 52 young people who became Role Models and Volunteers for Parasol completed the baseline survey. 
Of those, 43 completed the end of year survey. According to the findings in this report, young people’s 
feedback/perception of themselves, their lives and their wellbeing positively changed from their baseline survey 
answers when compared to their end of year survey answers. It is now evident that almost all of the volunteers 
perceived that - the Parasol Volunteering Project - positively contributed to their: increased awareness of 
themselves and understanding of how to build positive relationships (outcome 1 achieved); increased confidence 
to take on responsibility and work in a team (outcome 2 achieved) and; increased wellbeing and sense of 
independence. The project also contributed to reducing issues of isolation (outcome 3 achieved). 
 
Feedback from parents/carers: Although this report is from the young people’s perspectives, we also received 
feedback from parents/carers of the volunteers: 49 volunteers’ families responded. We asked if the volunteering 
experience had an impact on their child's (1) ability to be more proactive; (2) ability to be interactive; (3) ability to 
work in a team; (4) sense of responsibility and; (5) belief in their own potential. Over 94% of these families 
responded to each of these points stating that it has had either a ‘strong impact’ or ‘some impact’. One parent noted 
“My son told us that he feels part of a team…. He is a volunteer now and the way this is managed really helps him 
to feel that he counts and that others are depending on him. Belonging is not just about feeling welcomed - at Parasol 
it is also about feeling needed- and that is such an important thing for his self-esteem”.  

 
Volunteers moving into employment: On average, between two and four Senior Volunteers have gone on to become 
Junior Parasol Workers (paid staff) each year. Last year, Parasol employed four Senior Volunteers and this year, two 
more Senior Volunteers have been offered paid work with the Charity. Additionally, two young people who 
struggled academically, have come through the volunteer programme (working on their communication and work-
based skills for several years), have been successful in securing full-time paid employment out in the community.   

 
Lessons learnt: Positive outcomes aside, the findings also highlighted that even after the intervention, a few young 
people were rarely able to: cope with unexpected change; ask for help, if they needed it; know ways to stay calm; 
maintain attention; express their needs; talk to others to clarify their thinking/feelings; deal with their problems 
well; think clearly; feel close to other people and/or; make up their own minds about things. 

 
Recommendations: This report has highlighted some areas for development. It is recommended that: 

 
o Additional training workshop are introduced to address issues highlighted in ‘lessons learnt’ (above) 

 
o Additional meetings are put in place for those who struggle with particular issues identified above 

 
o Robust processes and procedures are adhered to, to ensure that all new volunteers complete a baseline and 

end of year survey (or when an individual decides to leave), in order to provide a clearer picture next year   
 

o All staff and seasonal workers (not just those involved with the volunteering project) should be asked to read 
this report in order to embed a culture of monitoring and evaluating projects throughout the organisation 
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Part 7: Appendices 
 

Appendix 1: Section 3.3 - The mental wellbeing section (using the WEMWBS tool) – full findings 
 

o Discerning mental wellbeing using the Warwick-Edinburgh Mental Wellbeing Scale (MEMWBS) tool 
o There are 14 set questions to the WEMWBS (see top row of this table for the questions) 

o Questions are all worded positively and cover both feeling and functioning aspects of mental wellbeing  

o 5 possible responses:  None of the time – Rarely - Some of the time – Often - All of the time  

o No.s given to responses: None of the time = 1 / Rarely = 2 / Some of the time = 3 / Often = 4 / All of the time = 5  

o The lowest possible score a person can have is 14 and the highest possible score is 70 

o A score of 40 and below indicates probable depression & a score of 59 and above indicates high mental wellbeing 

o Survey responses were anonymous. The only way to match the baseline survey results with the end of project 

results was through individuals’ date of birth (D.O.B). DOB were then changed to codes (i.e. F32B25A) 

o For further anonymity, we will not specify any of the possible 9 categories that each individual ticked e.g. SEN 

&/or YC (young carer) &/or LA ( looked after system), instead it will just state how many categories were ticked 
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3.3  Mental Wellbeing (using the MEMWBS) by Individual (11 to 22) continued… 
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3.3  Mental Wellbeing (using the MEMWBS) by Individual (23 to 34) continued… 
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3.3  Mental Wellbeing (using the MEMWBS) by Individual (35 to 43) continued… 
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Appendix 2: Index of terms in the WEMWBS tables 
 
 

 Tick all that apply: Would you consider 
yourself… 
 

Code 

1 To be a young carer YC 

2 To have a physical disability PhyDis 

3 To have Special Educational Needs SEN 

4 To be a refugee Ref 

5 To be eligible for free school meals FreeM 

6 In the looked after system (in care) LA 

7 To have English as a 2nd language at home 2nd  

8 A sibling of someone with a disability Sib 

9 No, none of the above N/A 
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therefore, it has been a privilege to help Parasol evaluate this project. 
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